
 

HOW TO ACCESS THE 

CANTEEN SERVICES 
 

 



 

 
Starting from February 18th 2019, in order 

to access the canteen services, students 

need a QR CODE, which can be 

generated after having completed a 

registration procedure on the dedicated I-

STUD online portal. 

 
In order to register on this portal, please 

follow the steps described in the following 

slides. 

https://esuvenezia-sol.dirittoallostudio.it/apps/V3.1/sol/public/index.php
https://esuvenezia-sol.dirittoallostudio.it/apps/V3.1/sol/public/index.php


CANTEENS 
WHERE? OPENING HOURS 

 



 
 
 
 
 
 
 
 
 

 

  



 
Pasto intero = 3 courses meal 

Pasto ridotto = 2 courses meal 
 
 
 
 
 
 
 
 
 
 
 
 

 
If you’re an 

EXCHANGE 

STUDENT, 

this will be 

your rate 

COSTS 



https://esuvenezia-

sol.dirittoallostudio.it/apps/

V3.1/sol/public/index.php 
 

 

In order to start the application and get your credentials click HERE 

https://esuvenezia-sol.dirittoallostudio.it/apps/V3.1/sol/public/index.php
https://esuvenezia-sol.dirittoallostudio.it/apps/V3.1/sol/public/index.php
https://esuvenezia-sol.dirittoallostudio.it/apps/V3.1/sol/public/index.php


 
 
 
 
 

 

 



PERSONAL INFORMATION 



YOUR ADDRESS IN YOUR 

HOME COUNTRY 
 



 
YOUR ADDRESS IN VENICE 

 



 
PASSPORT DATA 



 
CHOOSE A PERSONAL PASSWORD 



PROCEDURE COMPLETED! 
 

Your USER CODE has been generated. You will also receive it via 

email, at the email address reported in the application form. 



 
 
 
 
 
 

 

 

In order to access with your new credentials press HERE 



 
ACCESS WITH YOUR CREDENTIALS 

 

 



 
 
 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Select this 

option. 



INFORMATION ABOUT YOUR 

ENROLMENT 

 
 

 
University 

Faculty 

Course Type 

Degree Programme 

Location of the course 

Matriculationnumber 

 
 
 
 

 
Academic year in which you enrolledto Ca’ Foscari for the first time 

 
Year to which you are currently enrolled 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Here select “NO”. 



 
 

 
RECAP OF YOUR REQUEST 

 



 
 
 

 
CONFIRM YOUR REQUEST 

 



 
PROCEDURE COMPLETED! 

 

 



Within 24 hours from the registration you 

will be able to generate the QR CODE 

requested to access the canteen services. 

 
To generate the QR code, download the 

app ESU VENEZIA BADGE and link it to 

your SOL profile following the instructions 

in the next slides. 
 



 

 

• Go to the SOL homepage 
• Clik here to access using your SOL 

credentials (see slides 14-15) 
 

https://esuvenezia-sol.dirittoallostudio.it/apps/V3.1/sol/public/


 
 
 
 
 
 
 
 
 
 
 
 

 
Click here to 
activate your app 



 
 
 
 
 
 
 
 

 
Click here to generate the QR code that will 
allow you to link the app to your SOL profile. 
THIS IS NOT THE QR CODE FOR ACCESSING THE 
CANTEEN. 



 

 

Open your ESU VENEZIA BADGE app and scan the 
QR code. After scanning the code, you will be asked 
to create a PIN code made up of 5 numbers. You will 
need this PIN everytime you access the app. 



 
 
 
 
 
 
 

 
Tap on «TESSERINO 

MENSA» to generate the QR 
code that will give you 
access to the canteen. 

You will need to show the 
code everytime you want to 

access ESU canteens. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Enter the PIN you 
created and access 
the app 



 
At the Rio Novo canteen (see the map on slide 4), the 
QR code works as a prepaid card. You can charge it 
using the totem you will find at the canteen or through 
the restaurant portal. 

 

 

https://esu-venezia.sarcacateringcloud.it/area-riservata/


USEFUL TIPS 
 

 
Remember to upload a picture of yourself on 
your SOL profile to allow for identification at the 
canteen’s counter. 



USEFUL TIPS 

Use the «TICKET» function to get in touch with 
the ESU office. 



 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

In case you need support in completing 

the procedure, do not hesitate to ask 

your buddy! 


